
TRAINING QUALIFICATIONS   

Minimum standard Face to Face Training Hours   

CPP20218 Certificate II in Security Operations 

 
 Security Officer Static Guard, Mobile Patrol; OR 

 Crowd Controller Licensed Premises and Places of Entertainment; OR 

 Combined Licence 

 

CORE UNITS                                                                                                      

CPPSEC2101 Apply effective communication skills to maintain security 

CPPSEC2102 Apply legal and procedural regulations to work effectively within a security 
team 

CPPSEC2103 Apply WHS, emergency response and evacuation procedures to maintain 
security 

CPPSEC2104 Apply risk assessment to select and carry out response to security risk 
situations 

CPPSEC2105 Provide quality services to a range of security clients 

CPPSEC2106 Protect self and others using basic defensive techniques 

CPPSEC2107 Patrol premises to monitor property and maintain security 

CPPSEC2108 Screen people, personal effects and items to maintain security 

CPPSEC2109 Monitor and control access and exit of persons and vehicles from premises 

CPPSEC2110 Monitor and control individual and crowd behaviour to maintain security 

CPPSEC2111 Apply security procedures to manage intoxicated persons 

CPPSEC2112 Apply security procedures to remove persons from premises 

CPPSEC2113 Escort and protect persons and valuables 

HLTAID003 Provide first aid  

TOTAL MINIMUM HOURS 120 
 

NOTE:  

 Total unit hours must equal OR exceed the total minimum hours  

 The ‘Provide first aid’ unit is to be a minimum of 16 hours    

 

 

 

 


